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Policy Document on Grievance Redressal Mechanism

This policy document outlines the grievance redressal mechanism for Dr. Ambedkar College of
Arts and Commerce, Yerwada, Pune, aiming to ensure fairness, transparency, and prompt
resolution for all stakeholders.

Definitions:

e Grievance: Any dissatisfaction or disagreement related to college activities and services,
including actions of employees or persons.

e Employee or Person: Member of the College's academic, administrative, or non-teaching
staff.

o Students / Parents / Guardians: Students currently enrolled in the College or their
parents/guardians.

Aim:

o Establishing an effective, timely, fair, and equitable grievance handling system tor
employees, students, and their parents/guardians.

e Key principles include fostering a culture of understanding, prompt resolution,
confidentiality, respect for all parties, and consistency in response.

Establishment of Grievance Redressal Committee:

e To address grievances arising from bias based on religion, caste, color, gender, linguistic
origin, region. or age and ensure transparency in administration.

Types of Grievance:

e [Jaculty Grievances
o Staff Grievances

e Student Grievances of Academic and Non-Academic Nature



Procedure for Redressal of Grievance:

a)
b)

C)

Informal Resolution: Directly resolve issues with the concerned person or department.

Formal Grievance Handling:

Submit formal complaints in writing to the respective Grievance Handling Authority.

The process includes investigation, opportunity for both parties to present their case,

resolution within a specified timeframe, and escalation if necessary.

The Appellate Authority's decision is final.

Safeguarding Confidentiality:

Ensure non-victimization or discrimination against parties involved.

All actions and decisions will be explained in writing.

Maintain confidentiality of records related to complaints.

No cost for utilizing the grievance and appeals process.
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